IME SCHEDULE
Registration
Inaugural session
Tea Break
Technical Session I
Lunch Break
Motivation Talk
Technical Session 11
Valedictory

Chief Patron
Dr. Amit Gupta

Chancellor, Jagannath University

Patron
Prof. (Dr.) V.K. Agrawal

Vice Chancellor, Jagannath University

Mr. Tanmay Pattanayak

Registrar, Jagannath University

Convener
Dr. Vaishali Sharma
Mob. : 9414241299

Co-conveners
Dr. Kapil Khatter
Mob. : 9828044221

Dr. Shilpi Khandelwal
Mob. : 9694728369

Venue :

» Gate No.1, Sitapura Campus
Phase IV,Sitapura Ind. Area,

Hani,Jaipur, Pin 302022 (Rajasthan).

S Chaksu Bypass, Tonk Road, Jaipur - 303901
99, Website: www.jagannathuniversity.org
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About the University

Jagan Nath University, Jaipur has
been established by Act No. 19 of
2008 of the Rajasthan State
Legislature and approved by
University Grants Commission
under the UGC Act, 1956. The
University has been accredited with
Grade 'B' (Good) by National
Assessment and Accreditation
Council (NAAC) and is also a
member of the Association of Indian
Universities (AIU). The University is
running various Under-graduates,
Post-Graduate and Doctorate
programmes in Engineering &

- Technology, Management &

Commerce, Law, Architecture, Life
@ Allied Sciences etc. All the
ﬁtofcssional courses are run with the
approval of regulatory bodies.

With an aim to impart quality
education and to make the University
8 one of the best Centre of
Exc_ellence for higher studies and

‘_rqes;:arch, the University has

developed excellent physical and
academic infrastructure.

Faculty of Management

The Faculty of Management,
Jagannath University since its
inception in 2008, nurtures the skills
of its students through its highly
demanding professional courses of
MBA & BBA. It helps them shape
into professionals and attempts to
strike an innovative balance between
theory and practice of management
concepts by conducting various
management activities throughout
the course. It creates individuals who
strive for a balanced personal and
professional life, are successes in
their fields and are magnets for
people attracted to excellence.

The Faculty of Manageme

just business
commitment i
with a deepiit
business.

Continuing with our tradition of
increased interaction with Corporate
and building awareness among
budding managers, Faculty of
Management, JaganNath University
organises a seminar on contemporary
issues.

The Biz Magel7', 4" National
Seminar is organised on the theme
Contemporary Management
Practices: Leadership in Times of
Complexity and Change aims at
understanding and enabling
environment for reflective

observation and application of recent *

developments in management.

Keeping in view the diverse set of gagsion II:

Session I: Changing Dynamics of
Leadership

* Developing New Capabilities
Emotional Intelligence

Effective Leadership Skills
Zero-and low-cost ways to
motivate the people
Spirituality-Skill Paradigm for
Leadership

+ Leading with Integrity

Challenges for

reSpOnSibthieS at different levels of Leadership in a Global Economy

management and leadership that meet
the needs of the enterprise and its
stakeholders while protecting,
sustaining and enhancing the human
and other resources that will be
needed in the future, the learning will
be inter-disciplinary in nature. The
seminar is a timely endeavor to focus
on the skill set and strategies required
to deal globally for both current and
aspiring leaders and ready them to
test their mettle in the future. At the
same time, leaders need to ready
themselves for the many

unanticipated challenges in present
times and in future; this seminar
attempts to explore how best to
achieve that as well.

The two sessions of the seminar
would be :

Crafting Cultures of Innovation

New Organisational Structures

Promoting Partnerships

Mobilising Knowledge

» Encouraging Social
Responsibility

» Leadership in Crisis Situation

* Leading in a Reset Economy and

Uncertain World,

L L . -

Registration

Faculty Members :Rs.300
Corporate Personnel: Rs. 500
Students : Rs. 200

Special 10% Disc. to ISTD Members
Registration includes Kit
Certificate, Tea & Lunch




NA'TH

UNIVERSITY

Report on National Seminar
R “BIZ-MAGE-17"
CONTEMPORARY MANAGEMENT PRACTICES:
“LEADERSHIP IN TIMES OF COMPLEXITY & CHANGE”

Organized by
Faculty of Management
Jagannath University, Jaipur

On
4™ March, 2017




Introduction

Continuing with our tradition of increased interaction with Corporate and building awareness
among budding managers, Faculty of Management, JaganNath University Jaipur organised 4"
National Seminar BizMage-17" on ‘Contemporary Management Practices: Leadership in
Times of Complexity & Change’.

Guiding Light -
Chief Patron - Dr. Amit Gupta, Chancellor, Jagannath University,

Patron - Prof. V.K.Agrawal, Vice Chancellor and Mr. Tanmay Pattanayak, Registrar,
The Advisory Committee -

Prof. (Dr.) V. K. Agrawal, Vice Chancellor, Jagannath University

Prof. (Dr.) P. N. Kalla, Professor, Jagannath University University
Prof. (Dr.) Harsh Dwivedi, Professor, Rajasthan University
Prof. (Dr.) M. S. Verma, Professor, FMS Delhi University

Prof. (Dr.) Amit Jain, Chairman, ISTD, Jaipur Chapter

Convener - Prof. Vaishali Sharma, Dean, Faculty of Management, 7 <

OR x N\
Co-convener - Prof. Kapil Khattar, Professor, FoM and Dr. Shilpi KhandelxatzASsociate
Professor, FoM

Organising Committee —

Dr. Shweta Bhatia, Ms. Jyotsna Sharma, Ms. Smita Kaushik, Mr. Tarun Batra, Dr. Mahendra
Tiwari, Mr. Ashish Bhardwaj, TPO, Jagannath University, Mr. Piyush Attarwala

ISTD (Indian Society for Training and Development), Jaipur Chapter was the Knowledge
Partner for the Seminar. The Indian Society for Training & Development (ISTD), is a national
level professional & non-profit society. The Society is affiliated to the International Federation
of Training and Development Organizations (IFTDO), Geneva and Asian Regional Training and
Development Organizations (ARTDO), Manila.

About the Theme

With the rapidly changing scenario a paradigm shift in the positions of the leaders is required as
both organization and people need to know that they are in good, capable hands. The traditional
hierarchical, bureaucratic, and insulated organizational models no longer work in this new
business era. Quality improvement, evidence-based practice, and systems thinking are essential
to maintaining one’s competitive edge.
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Session IT: Challenges for leadership in a global economy

e Crafting Cultures of Innovation

e New Organisational Structures

e Promoting Partnerships

e Mobilising Knowledge

e Encouraging Social Responsibility

e Leadership in Crisis Situation

e Leading in a Reset Economy and Uncertain World,

About the University

Jagan Nath University, Jaipur has been established by Act No. 19 of 2008 of the Rajasthan State
Legislature and approved by University Grants Commission under the UGC Act, 1956. The
University has been accredited with Grade ‘B’ (Good) by National Assessment and
Accreditation Council (NAAC) and is also a member of the Association of Indian Universities
(AIU). The University is running various Under-graduates, Post-Graduate and Doctorate
programmes in Engineering & Technology, Management & Commerce, Law, Architecture, Life
& Allied Sciences etc. All the professional courses are run with the approval of regulatory bodies
i.e. Bar Council of India, Council of Architecture, Distance Education Council, etc.

The university is situated at NH-12, Chaksu bypass, Tonk road, Jaipur which is in proximity to
the Airport and Sitapura Industrial area. It has a vast campus spread over 40 acres of land with
all modern educational facilities. The University also has al0.5 acre campus at Sitapura, Jaipur.

Faculty of Management

The Faculty of Management, Jagannath University since its inception in 2008, nurtures the skills
of its students through its highly demanding professional courses of MBA & BBA. It helps them
shape into professionals and attempts to strike an innovative balance between theory and practice
of management concepts by conducting various management activities throughout the course. It
creates individuals who strive for a balanced personal and professional life, are successes in their
fields and are magnets for people attracted to excellence.

The Faculty of Management focuses on management education more than just business
management. The commitment is thought leadership with a deep understanding of business.
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“BIZ-MAGE-17”
4™ National Seminar

Detailed Programme Schedule

Saturday, 4™ March, 2017 at JNIT Auditorium, Gate No.1, Sitapura Campus , JAIPUR

08:30AM to 09:30AM

Registration

Inaugural Session

09:30AM to 09:32AM
09:32AM to 09:37AM
09:37AM to 09:42AM
09:42AM to 09:52AM
09:52AM to 10:05AM
10:05AM to 10:25AM

10:25AM to 10:35AM
10:35AM to 10:40AM
10:40AM to 10:45AM
10:45AM to 11:00AM

Technical Session I

11:00AM to 11:05AM

Session Chairman
11:10AM to 11:50 AM
11:50AM to 11:55 AM
11:55 AM to12:35 PM

12:35 PM to 12:40 PM

Introduction of Seminar

Welcome of Guests

Lamp Lighting & Saraswati Vandana
Welcome Address by Dean, FoM
Inaugural Add. by Chief Guest

Key Note Address by Dr. Amit Jain, Chairman ISTD
Jaipur Chapter

Presidential Remarks by Vice Chancellor
Presentation of Mementoes
Vote of Thanks

Tea Break

Introduction of Technical Session -1
‘Changing Dynamics of Leadership’

Prof. S.P. Garg, Dean, SKIT, Jaipur
Mr. Vikram Sharma, Director Nagaro Software, Jaipur
Q & A Session

Mr. Sunil Kurian, Head Operations and Maintenance,
Mahindra World City Jaipur 3

& A session o
Q Cerfified True Copy
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Inaugural Session

The seminar was inaugurated by Prof. Dr. V.K. Agarwal, Vice Chancellor, Jagannath University, Jaipur.
Dr. Vaishali Shram, Dean, Faculty of Management gave the welcome address and welcomed all the
delegates. In her welcome address she briefed about the University and its achievement. She welcomed
all the distinguished guests who spared there time to enrich the gathering through their experience and
expertise.

The Key Note address was delivered by Dr. Amit Jain, Chairman, ISTD, Jaipur Chapter.

Dr. Amit Jain as keynote speaker rightly pointed out that todays business leader faces a certain degree of
uncertainty, risk, and complexity. A leader needs to fulfill his commitment in times of complexities and
change. In the times of extreme market volatility and innovations; sustainability has become a major
business issue. Moreover the millennial generation is entering the workforce and bringing a new set of
values and priorities. He said that a leader is great only when he helps others in his group to become great.

Prof. Dr. V.K. Agarwal, Vice Chancellor, Jagannath University, in his Presidential Address said
that the life of a modern day leader is not easy. The requirements of leadership also change over
time. Corporate cultures, work force demographics, generational expectations and the very
nature of work are all changing rapidly, so it should come as no surprise that the characteristics
of successful leaders also evolve.

The Distinguished guest were presented memento as a token of gratitude for their gracious presence.
Vote of Thanks for the session was delivered by Prof. Kapil Khattar.
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BizMage-17 on ‘Contemporary Management Practices: Leadership in Times of Complexity & Change’ 4" March, 2017
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Glimpses of Technical Session I

BizMage-17 on ‘Contemporary Management Practices: Leadership in Times of Complexity & Change’ 4™ March, 2017
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Glimpses of Technical Session II

15




Glimpses of Valedictory Session

BizMage-17 on ‘Contemporary Management Practices: Leadership in Times of Complexity & Change’ 4™ March, 2017
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Compiled Suggestions of Participants

1. Organise such events frequently

2. Seminar must also provide opportunity to selected participants to speak on such
forums which will have catalytic effect on students.
Seminar sessions were good and can be made more interactive.

4. As it was a whole day program so more comfortable sitting arrangement should
be there.

5. Infrastructure and facilities can be improved.

6. Some participants have suggested speakers to deliver in mixed language.

7. Some have also suggested reducing the duration of the seminar.

19 .




Session Speakers

Prof. S.P. Garg, Dean SKIT, Jaipur (Session Chair)

Prof S P Garg ~ has more than four decades of multi-dimensional/ multi-functional
managerial & professional experience of management of institutions, organisational
development, strategic leadership ,HRM & Training, international business including
overseas assignments , and academics is contributing now as Thought Leader, Key
Speaker,Mentor and Management Consultant .

Prof. Garg is an Alumnus of IIM Ahmadabad (1973) He is also Certified Associate of
Indian Institute of Bankers (CAIIB) and Diploma in Bank Management (I).

During his corporate journey , Prof. Garg has been at coveted positions as, Top
Management Executive , Bank of Baroda, Managing Director, BOBCARDS, Chief
Executive , Fiji Operations, Assistant General Manager , New York Operations, Regional

. Manager , Chief Faculty, BoB Regional Rural Bank Staff College, Chairman of Sultanpur
RRB and many other assignments .

Prof Garg ,at present is associated as Dean ,Management Education at SKIT since 2014
.Before joining SKIT , Prof. Garg has contributed as Professor and Chairman, MDP and
Consultancy with Jaipuria Institute of Management ,

Prof. Garg is actively associated with academic activities as Mentor /Guest Faculty/
Resource Person/ Panel Member for various Seminars/ Symposiums organized by various
organizations/ Institutions/B-Schools and contributed as member to various Committees,
Task-Forces set up by the Bank, RBI, NABARD, State Government & other institutions/
Organizations. Also have been Member of Advisory Committee, RBI College of Agri
Banking, Pune .

Prof. Garg has active interest in institution & brand building, leadership development and
mentoring and Corporate Social Responsibility (CSR) activities.

] Mr. Vikram Sharma, Director Nagaro Software, Jaipur

Mr. Sharma has around 20 years of experience in IT industry and has played multiple roles
on both the delivery and engagement sides. He started his IT career with Infosys which he
joined as a developer and spent fun-filled 18 years there. His last role In Infosys was as a
Delivery Owner for few large accounts. He is currently working with Nagaro, Jaipur as
Director.




Ifo-Institute Fuer Wirtschaftsforschung, Munich, Hamburg University and Johnn
Wolfgang Goethe University at Frankfurt.

Dr. Verma has reviewed dozens of Books of eminent authors, supervised various research
papers and has authored several research papers in his area of interest.

Mr. Vimal Mishra, DGM, Corporate Affairs, Mahindra World City

Mr. Mishra is a qualified Cost Accountant with more than Eighteen years of experience in
the Central Govt., State Govt. and reputed Private groups in the area of Regulatory and
Liasoning work. He is an innovative, entrepreneurial & results-driven leader who infuses
energy, builds high performance teams & operates across levels; a professional with
unwavering focus on integrity & ethics. He has handled all the work of the SEZ, related to
setting up of the project and approval thereof and facilitating developer as well as
upcoming units inside the Zone. Mr. Mishra is presently working as Senior Manager, and is
handling all the work related to SEZ compliance and Customs and liaison with various

Govt. departments.

Mr. Devendra Thakur, State Head, Reliance Telecom

Devendra Thakur currently State Head Rajasthan with Reliance Telecome. He is
having 18 years of rich experience in sales & business management. Prior to
Reliance he has worked with esteemed business houses of India like Bharti Airtel &
Tata Group. He is a post graduate in Management and fun loving person believes in
party harder but only & only after hard work and success.

CS (Dr. Shyam Agrawal) President, ICSI, Institute of Company Secretaries of
India

CS (Dr.) Agrawal is a man of stupendous vision, professional vigour and colossal discipline.
Dr.Agrawal has taken over as the zenithal torch-bearer of Corporate Governance
profession in India for the year 2017 on joining the Institute as ‘the President’ from 19th
January 2017.

. To mention particularly, this is a distinct instance of any member of ICSI winning elections
in the very first attempt at the Chapter, Regional as well as Central Council level and
occupying supreme positions at these levels in the very first attempt at such a young age.
Besides being a learned Company Secretary, he is also a thoroughly academically
accomplished person and a learned researcher. He not only holds Degree of Master of Law
(LLM) and but is also holder of a Doctoral Degree (Ph.D) in Law.

Besides, he is also a Member of the Chartered Institute for Securities & Investment, United
Kingdom.

CS (Dr.) Shyam Agrawal has proved his mettle and professional at national as well as
international Platforms. He has also been associated with various Chambers of Commerce
and Industry and Non-Governmental Organizations and won many accolades.
Furthermore, he was Member of educational advisory and discussion panels of leading
newspapers, a sought-after faculty at the diverse seminars, Stugyﬁ,(;irglp.,l’\jleetings and

distinctive training programs of ICS of ofessional bodies.” - ‘U2 Copy




